CLIENT DEMOGRAPHICS

Our client demographics tell the following story about the people we serve in the Medicaid
home care programs (Personal Care, Consumer Directed and Long Term Home Health Care).

They are overwhelmingly female.
Two-thirds of the people in the Personal
Care or Long Term Home Health Care
Programs are women.

Most likely they are not married.
They are either widowed, divorced or
have never been married.

By virtue of the fact that they are served by
Medicaid programs, they are low income.
Their primary source of income comes from
three government programs: Social Security,
Supplemental Security Insurance, or Social
Security Disability.

Ninety percent of the people we serve depend on others to transport them around town,
thus the high percentage (over 90%) that require their aides to shop for them. While
they report being dependent on others for transport, 10% or less report using public
transportation.

Home ownership is low among the people we serve. Seventy percent of them rent or live
with someone else and 50% of them live alone.

In the Personal Care Program which includes Consumer Directed Care, 47% of the
recipients are under the age of 60. When combined with the LTHHCP, 40% are under
the age of 60 (LTHHCP tends to care for a higher percentage of elders). However,
these numbers are still high and indicate the large numbers of young disabled adults
using home care.
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B.v.v, ‘@5 CASA authorizes shopping and housekeeping for almost
the entire population of people receiving home care
_ﬂﬁ from any program. Two-thirds of the population requires
assistance with bathing and personal hygiene.

ﬂ

So who is being served in the Medicaid home care programs in Broome County? Out of
the 1,011 people served in 2008, they were mostly low income women who are not
necessarily elderly. They live alone, do not own their own homes and are dependent

on others for transportation. The most frequently requested services are shopping,
housekeeping, and personal care. Most likely they each have more than one chronic
condition related to the top five diagnostic categories: nervous system disorders,
diabetes, mental health disorders, respiratory/pulmonary disease, and hypertension.
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2008 CASA Advisory Board Members

Barbara Bear

Willow Point Nursing Home
3700 Old Vestal Rd.
Vestal, NY 13850

Lisanne P. Bobby
Lourdes Hospital
169 Riverside Dr.
Binghamton, NY 13905

Steve Brozost
Consumer

RR #1, Box 1090
Brackney, PA 18812

Kathleen Burke

GHS Federal Credit Union
910 Front St.
Binghamton, NY 13905

Dee Dee Camp

BC-OFA

P. O. Box 1766
Binghamton, NY 13902

Dr. Kathleen Colling
Consultant

421 Castleman Rd.
Vestal, NY 13850

Maria Dibble

STIC

135 E. Frederick St.
Binghamton, NY 13904

Karla Dotts

Twin Tier Home Health
4401 Vestal Parkway East
Vestal, NY 13850

John J. Dubay
Consumer

P. O. Box 83
Corbettsville, NY 13749

Michele Gordon

UHS, Care Management
33-57 Harrison St.
Johnson City, NY 13790

Alycia Harris

Binghamton Housing Auth.

45 Exchange St.
Binghamton, NY 13901

Kathy Imm-Banovic

Family & Children’s Society
257 Main St.

Binghamton, NY 13905

Rosemary Mahon

Home Instead Senior Care
81 State St., Ste. 201
Binghamton, NY 13901

Rick McCarthy

AVRE

174 Court St.
Binghamton, NY 13901

Sharon Phipps
Ideal LTHHC

508 High Ave.
Endicott, NY 13760

Jeanne Randall

Family & Children’s Society
257 Main St.

Binghamton, NY 13905

Sandra Sanzo

BC-DSS - Medical Services
36-38 Main St.
Binghamton, NY 13901

Marcia Ward

The Insulation Man

406 Main St.

Johnson City, NY 13790

Judy Whiteman
Consumer

1919 Bradley Creek Rd.
Endicott, NY 13760
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