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“Cultural and Linguistic Competence: 

What Does It Really Mean” including 

Discovering Diversity Profile. 

Presented by CCSI 

Cultural 

Competence 

Committee 

formed 

Broome County Department of Social Services  

 Cultural Competence Journey 

Cultural Awareness 

Conversation delivered 

to all Supervisors using 

the “Tale of O” 

framework with coping 

strategies, map & 

personal commitment 

“Planning for Cultural 

Competency” CULTURAL 

COMPETENCE 

QUESTIONNAIRE/ 

Readiness Tool 

Cultural Assessments 
completed of the 4 

BCDSS Divisions: 

Administration, 

Assistance Programs, 

Services, Legal- Child 

Support 

Roll-out of Cultural 

Competence to all 

staffs, including the 

DVD, “Tale of O”, 

coping strategies, 

map & personal 

commitment 

2006 

2007 

“Broome County 

Department of Social 

Services 2012 Cultural 
Competence Review –

Executive Summary” 

Semi-annual 

delivery of 

Cultural 
Awareness to 

new Employee 

Engaged Coordinated Care 

Services, Inc. with 

consultants, Lenora Reid-

Rose and Neville Morris 

2007 

2006 2007 

Assumptions 

Exercise 

Definitions of 

Culture 

Promotion 

Modified the 

Cultural Assessment 

tool 

Presentation by 

Executive Director 

of the American 

Civic Association 

Sub-groups 

formed 

including: 

training, 

promotion, 

modification of 

assessment tool 

Have You Ever 
Been an O? 

Promotion 

What is 

Your 

Culture? 

Promotion 

Committee 

coached and 

trained on 

delivery 

developing in-

house expertise 
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