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Panel overview 
1. Implementing Older Adult Falls Prevention in the Electronic Health 

Record in a Large Health System 
Gwen Bergen, PhD 

2. Fall Prevention among Older Adults:  Process Evaluation of a Primary 
Care Practice Change Incorporating Fall Risk Assessment and Referral in 
the Electronic Health Record 
Chelsea Reome, MPA 

3. Fall Prevention among Older Adults:  Outcome Evaluation of a Primary 
Care Practice Change Incorporating Fall Risk Assessment and Referral in 
the Electronic Health Record 
Yvonne Johnston, DrPH, MPH, MS, RN, FNP 



Fall Prevention among Older Adults:  Process 
Evaluation of a Primary Care Practice 

Change Incorporating Fall Risk Assessment 
and Referral in the Electronic Health 

Record 

Chelsea Reome, MPA 
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Objectives 
ÅDescribe incorporation of STEADI into the EHR in 14 UHS 

primary care practices in Broome County, NY,  

ÅExplain the facilitators and barriers faced at various stages by 
each practice and by the system as a whole.  



Data Sources for Process Measures 

ÅSurvey  

ïProviders (n=31) 

ïClinical Staff (n=58) 

ÅIntercept Interviews 

ïProviders (n=27) 

ïClinical Staff (n=50) 

ÅStructured Interviews 

ïAdministrators (n=3) 

ïIT Personnel (n=3) 

ïLead Providers (n=3) 

ïSTEADI Champions (n=2) 

ïUnit Coordinators (n=9) 

 



Survey  

ÅQuestions in five categories: 

ïAttitudes and beliefs 

ïTime to complete 

components of screening 

ïFacilitators and barriers 

ïFeedback received 

ïDemographic information  



Intercept Interviews 

ÅFive questions asked of providers 
and clinical staff 

ïWorkflow & tasks 

ïInstances when patient is unable to 
complete TUG test 

ïWhy TUG test goes undocumented 
in EHR 

ïRecommendations for 
improvements in your office 

ïSuggestions for other offices in 
adopting STEADI 



Structured Interviews with Key Stakeholders 

ÅAll key informants 

asked about their role 

in: 

ïadoption  

ïimplementation  

ïmaintenance 

ïfacilitators & barriers  

 


